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JonesTrading International Limited Privacy Policy

JonesTrading International Limited (“JonesTrading International”, “we”, or “our”) is registered as a data
controller in the United Kingdom and complies with the Data Protection Act 1998 (“the Act™), as
amended. This policy supplements the Customer Agreement between you (the “Customer”, “you” or
“your”) and JonesTrading International. Your continued business with JonesTrading International means
that you consent to the terms of this policy.

Under the Act, a Customer has rights of access to some or all the information we hold on you. Any rights
under the Act should be directed to our Compliance department.

You accept and consent that JonesTrading International Limited may transfer Customer information to
any countries outside the European Economic Area (“EEA”) for the purposes of performance of
obligations and duties arising in relation to the business and/or transactions entered into under the
Customer Agreement. You agree that you have obtained consent from individuals working on your
behalf for the transfer of their personal data outside the EEA.

You agree that JonesTrading International Limited may collect and keep a record of information
concerning the Customer and any individuals involved with the Customer which may include information
provided under the Customer Agreement and that the information may be provided to, processed and
stored by other members of the JonesTrading group of companies including JonesTrading Institutional
Services LLC (“JonesTrading”) and JonesTrading Canada Inc. (“JonesTrading Canada”).

The JonesTrading group of companies has always considered the protection of sensitive information to be
a sound business practice and a foundation of customer trust and therefore employs extensive information
protection controls in keeping with industry standards and practices.

When you visit the internet sites hosted by the JonesTrading group of companies, we may collect
technical and navigational information, such as computer browser type, internet protocol address, pages
visited, and average time spent on our web sites. This information may be used, for example, to alert you
to software compatibility issues, or it may be analyzed to improve our web design and functionality.
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